






For anygrievance / dispute pleasecontact it Commodities Pvt. Ltd. at the above adressor email id-grievance@itlcommodities.com

and Phone: 0 I 1-27114600.Incasenot satisfiedwith the response, pleasecontact the concerned exchange.

EXCHANGE-WISE INVESTOR GRIEVANCE CELL

Exchanges

Multi Commodity Exchange (MCX)

Indian Commodity Exchange (ICEX)

E-mail lD

grievance@mcxindia.com

info@icexindia.com

Phone No.

022-67318888

022-30849700



Phone : 011-27114600, 46082654, 43513564

  Brief Significance of the Document

MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI & EXCHANGES

Account Opening Form

Tariff Sheet

KYC Form - Basic Information about the client.

Detailing the rate / amount of brokerage & other charges.

MANDATORY DOCUMENTS AS PRESCRIBED BY SEBI & EXCHANGES

Uniform RiskDisclosure
Document (RDD)

Document detailing risk associated with dealing in the Commodities Market.

Document stating the Rights and Obligations of Member, Authorized Person and
Client for trading on Exchanges (including additional rights & obligations in case of 
internet/wireless technology based trading).

VOLUNTARY DOCUMENTS AS PROVIDED BY THE COMMODITY BROKER

Compliance Officer: Mr. RAKESH KUMAR
Ph.:011-27114600 • Mob.: 8178589808 • Email: itlcommodities@gmail.com

S. No. Name of the Document

1.

2.

1.

2.

3.

4.

9-11

Guidance Note 

Rights and Obligations

Documents detailing do's and don'ts for trading on the exchange(s) for the education of the investor.

Policies & Procedures Documents detailing member Policies & Procedures for trading in commodities.
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Sr.No.

PRI
SEC

PRI
SEC

Bank Name & Address Bank Account No. Account Type

Saving
NRE

Current
NRO

Saving
NRE

Current
NRO

MICR No. IFSC Code

Affiliated by

MCX

ICEX

Affiliated by

COMRIS

EDCM

Beneficiary Name CP ID
Beneficiary ID

(BO ID)

Depository
Participant Name

Depository
Name

Beneficiary Name DP ID
Beneficiary ID

(BO ID)

MCX
Futures & Options

ICEX

I. n .  I/We hereby request you to provide the Contract Notes, Daily Margin Statements Mo thly Statements Settlement Extracts, . 
AGTS, etc. at my/our registered email id My our Emailld has been created by e us and not by someone else . m/ /
I/We am/are aware that non-receipt of bounced mail notificat on by the Member shall amo t to delivery of the aforesaid i un

 documents at my/our e-maiIID  Yes      No .      
2. Whether you wish to avail of the facility of internet trading wireless technology   Yes      No if yes then please spec fy! :    i( . )
  Application Base Trading   Web Base Trading         Securities Trading using Wireless Technology     
3. Gross Annual Income (Please tick   Below I Lac       I -5 Lac       5 10 Lac    0-25 ac       25 Lac 3 :  )    1- L

OR 
 Net-worth in ̀ .__________________________________________  as on (date)            /           /
4. Please tick, if applicable:      Politically Exposed Person       Related to a Politically Exposed Person
 For definition of PEP, please refer guideline overleaf 
5.        Non Commercial (Trader/ Arbitrageur       Commercial (Value Chain/ Physical market participant/ exporter/ importer having )
                  director indirect Exposure to the underlying Commodity)
6. Any other information: ____________________________________________________________________________________

D. ADDITIONAL DETAILS 

E. INVESTMENT I TRADING EXPERIENCE 

No Prior Experience _______Year in Commodities _______Years in other investment related fields

F. GST REGISTRATION DETAILS

(In case the space provided bellow is insufficient then please attach separately in Annexure)

(Please give details of all States where you are Registered)

S.No.

I.

State State Code GST Registration No. Validity Date

I. I/We are interested to trade into commodity options and hereby accord my/our consent to trading in commodity options.
2. I/We have gone through the additional risk disclosure document and have appraised myself/ourselves with the rrsk of  trading in 

commodity options. 
3. . t . This consent is valid till I/we revoke the same l We understand that I we have nght to withdraw he same at any pomt of time/ /
[In case of allowing a client for trading on any other Exchange at a later date, which is not selected now, a separate consent letter is required 
to be obtained by the Member from client and to be kept as enclosure with this documents]
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B. Participants Category disclosure
I/We hereby confirm that among the given categories, I/We pertain to category I have ticked 
and authorize you to update the same in your records and for onward submission with Exchanges.

All Commodities Specific Commodities
(mention the names of commodities)

Catagories

FPOs/Farmers

VCPs (Arbitrageurs, Importer, Exporter,

Hedger, Phy. Mtk Trader, etc.)

Domestic Financial Institutional Investors

(Banks, InsuranceCom, Mutual Fund, etc.)

Foreign participants (NRI, EFE, etc.)

Others

Client Signature with Date :

Tick for All

Tick for All

Tick for All

Tick for All

Tick for All

BA/RM Signature Remarks

Sign here :(6A)

(6)







2. The risk of being an option writer may be reduced 
by the purchase of other options on the same 
underlying interest and thereby assuming a spread 
position or by acquiring other types of hedging 
positions in the options markets or other markets.

 However, even where the writer has assumed a 
spread or other hedging position, the risks may still 
be significant. A spread position is not necessarily 
less risky than a simple 'long' or 'short' position.

3. Transactions that involve buying and writing multiple 
options in combination, or buying or writing options 
in combination with buying or selling short the 
underlying interests, present additional risks to 
investors. Combination transactions, such as option 
spreads, are more complex than buying or writing a 
single option. And it should be further noted that, as 
in any area of investing, a complexity not well 
understood is, in itself, a risk factor. While this is not 
to suggest that combination strategies should not be 
considered, it is advisable, as is the case with all 
investments in options, to consult with someone 
who is experienced and knowledgeable with 
respect to the risks and potential rewards of 
combination transactions under various market 
circumstances.

Additional Risk Disclosure documents for 
Options Trading

Risk of Option holders:

1. An option holder runs the risk of losing the entire 
amount paid for the option in a relatively short 
period of time. This risk reflects the nature of an 
option as a wasting asset which becomes worthless 
when it expires. An option holder who neither sells 
his option in the secondary market nor exercises it 
prior to its expiration will necessarily lose his entire 
investment in the option. If the price of the 
underlying does not change in the anticipated 
direction before the option expires, to an extent 
sufficient to cover the cost of the option, the 
investor may lose all or a significant part of his 
investment in the option.

2. The Exchanges may impose exercise restrictions 
and have absolute authority to restrict the exercise 
o f  opt ions  a t  certa in  t imes  in  spec i f ied 
circumstances.

Risks of Option Writers:

1. If the price movement of the underlying is not in the 
anticipated direction, the option writer runs the 
risks of losing substantial amount.



Exchange























POLICIES & PROCEDURES

I.  ILLIQUID CONTRACTS

A Contract have lack of liquidity and large bid-ask spreads are 
generally considered to be highly speculative and risky. 
Depending on the market condition and our RMS (Risk 
Management &Surveillance) policy, RMS reserves the right to 
provide the limit in those Contracts and losses if any on account 
of such refusal shall be borne by the client.

2. SETTING UP CLIENT'S TRADING LIMITS

The Broker may from time to time impose and vary limits on the 
orders that the client can place through the Broker's trading 
system (including exposure limits, turnover limits. limits as to the 
number, value and/or kind of Commodities in respect of which 
orders can be placed etc.) The client is aware and agree that the 
Broker may need to vary or reduce the limits or impose new 
limits urgently on the basis of the Broker's risk perception and 
other factors considered relevant by the Broker including but 
not l imited to l imits on account of Exchange/SEBI 
directions/Limits (such as broker level/market level limits in 
Commodity specific/volume silecific exposures etc.) and the 
Broker shall not be responsible for such variation, -eduction or 
imposition in advance. The client agrees that the Broker shall not 
be responsible for such variation, reduction or imposition or the 
client's inability to route any order through the broker's trading 
system on account of any such ariation, reduction or imposition 
of limits. The client agrees that the Broker may atany time a till 
sale discretion and without prior notice, prohibit or restrict the 
client ability tv place any order or trade in Commodities through 
the Broker or it Illay subject to any order placed by the client to 
review before its entry into the trading system and may refuse to 
execute/allow execution of any order due to but not limited to 
the reason of lack of Margin/Commodities or the order being 
outside the limits set by the Broker/Exchange/SEBI and any 
other reason which the Broker deems appropriate in the 
circumstances. The client agrees that the losses, if any, on 
account of such refusal or due to delay caused by such refusal or 
due to delay caused by such review shall be borne exclusively by 
the client alone. We have margined ased RMS System. Total 
deposit of the client are uploaded in the system and the lient may 
take exposure on the basis of applicable margin for the 
respective .ommodity as per margining system of the Exchange 
and/or margin defined by the RMS based on their Risk 
perception. Client may take the benefit of "credit for sale" 
benefit of Commodities held in margin by selling the same by 
selecting delivery ptien through order entry window in the 
trading system, the value of the commodities sold will be added 
with the value of deposit and on the basis of that, ent may take 
fresh exposure. In case of exposure taken on the basis of shares 
ugin, the payment is required to be made before the exchange 
pay-in date erwise It will be liable to square off after the pay-in 
time or any time due to shortage of Margin.

CONDITION UNDER WHICH A CLIENT MAY NOT BE 
LOWED TO TAKE FURTHER POSITION OR THE 
BROKER MAY CLOSE THE EXISTING POSITION OF A 
CLIENT

The Broker has margin based RMS system. Client may take 
exposure up to the amount of margin available with us. Client 
may not be allowed to take position in case of non-
availability/shortage of margin as per RMS policy of the company. 

The, exiting position of the client is also liable to square off/close 
out without prior giving notice due to shortage of margin/non 
making of payment for their pay-in obligation/outstanding debts.

4. APPLICABLE BROKERAGE RATE

Brokerage Will be charged within the limits prescribed by SEBI/ 
Exchanges.

5. IMPOSITION OF PENALTY/DELAYED PAYMENT 
CHARGES

Clients will be liable to pay late pay in/delayed payment charges 
for not making payment of their paying/margin obligation on 
time as per the exchange requirement/schedule at the rate of 
3% per month. The client agree that the Broker may impose fine 
and penalties for the order/trades/margin/deals/ actions of the 
clients which is contrary to these agreement/rules/regulations/ 
bye laws of the exchange or any other law for the time being in 
force at such rates and in such form as it may deem fit. Further 
where the Broker has to pay any fine or bear any punishment 
from any authority in connection with/as a consequence of(ln 
relation to any of the orders/trades/deals/actions of the client, 
the same shall be borne by the client.

6. THE RIGHT TO SELL CLIENT'S COMMODITIES OR 
CLOSE CLIENT'S POSITIONS, WITHOUT GIVING 
NOTICE TO THE CLIENT, ON ACCOUNT OF NON 
PAYMENT OF CLIENT'S DUE

Without prejudice to the Brokers other right (Including the right 
to refer the matter to arbitration), the Broker shall be entitled to 
liquidate/close out all or any of the clients position without giving 
notice to the client for non-payment of margins or other 
amounts including the pay in obligation, outstanding debts etc 
and adjust the proceeds of such liquidation/close out, if any, 
against the clients liabilities/obligations. The client shall ensure 
timely availability of funds/Shares/Commodities (WR's) in form 
and manner at designated time and in designated bank and 
depository acceunns), for meeting his her (lts pay in obligation of 
funds and Commodities. Any and all losses and financial charges 
on account of such liquidations/closing out shall be charged to 
&born by the client. In case of Shares lying in margin 
account/client beneficiary account and having corporate actions 
like Bonus, Stock split, Right issue etc. for margin or other 
purpose the benefit of shares due to received under Bonus, 
Stock Split, Right issue etc will be given when the shares is 
actually received in the Broker designated demat account. In 
case the payment of the margin is made by the client through a 
bank instrument. the Broker shall be at liberty to give the 
benefit/credit for the same only on the realization of the funds 
from the said bank instrument etc, at the absolute discretion of 
the Broker. Where the margin is made available by way of 
Commodities or any other property, the Broker is empowered 
to decline its acceptance as margin / Commodity &/or to accept 
it at such reduced value as the Broker may deem fit by applying 
haircuts or by valuing it by making it to market or by any other 
method as the Broker may deem fit in its absolute discretion. 
The Broker has the right but not the obligation, to cancel all 
pending orders and to sell/close/liquidate all open positions at 
the pre-defined square off time or when Market to Market (M-T-
M) percentage reaches or crosses stipulated margin. The Broker 
will have sole discretion to decide referred stipulated margin 
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percentage depending upon the market condition. In the event 
of such square off. the client agrees to bear all the losses based 
on actual executed prices, the client shall also be solely liable for 
all and any penalties and charge levied by the exchange(s).

7. SHORTAGES IN OBLIGATION ARISING OUT OF 
INTERNAL NETTING OF TRADES

Broker shall not be obliged to deliver any Commodities or pay 
any money to the client unless and until the same has been 
received by the Broker from the exchange, the clearing 
corporation/clearing house or other company or entity liable to 
make the payment and the client has fulfilled his/her (lts 
obligation first. In case of short delivery by a client, penalty 
against the shortages in obligations arising out of internal 
meeting of trades as levied by the Exchange shall be bear by the 
client.

8. CONDITIONS UNDER WHICH A CLIENT MAY 
NOT BE LOWED TO TAKE FURTHER POSITION OR 
THE BROKER MAY CLOSE THE EXISTING POSITION 
OF A CLIENT

We have margin based RMS system. Client may take exposure 
up to the amount of margin available with us. Client may not be 
allowed to take position in case of non availability/shortage of 
margin as per our RMS policy of the company. The existing 
position of the client clear balance is also liable to square 
off/close out without giving notice due to shortage of 
margin/non/making of payment for their pay-in obligation/ 
outstanding debts.

9. TEMPORARILY SUSPENDING OR CLOSING A 
CLIENT'S

ACCOUNT AT THE CLIENT'S REQUEST

On the request of the client in writing, the client account can be 
suspended temporarily and same can be activated on the written 
request of the client only. During the period client account is 
suspended, the market transaction in the client account will be 
prohibited. However client shares/ledger balance settlement 
can take place. On the request of the client in writing, the client 
account can be closed provided the client account is settled. If 
the client wants to reopen the account in that case client has to 
again complete the KYC requirement. Broker as a protective 
measure and also good governance carries out internal checks 
on the transactional activities in the clients accounts to verify 
trading in dormant accounts, trading in illiquid contracts, any 
manipulated activities by the Client's (detectable), ECN bounces 
and trading activities not commensurate with income declared, 
other money laundering activities, spurt in volumes and any 
other activities which broker may feel is derogatory/detrimental 
to the market or client. These activities are carried out as 
proactive measures and some of them as various regulatory 
requirements. In above cases, Broker may deactivate the client 
account in the system for the purpose of further trading activity 
with or without notice.

10. DE REGISTERING A CLIENT

Notwithstanding anything to the contrary stated in the 
agreement, the Broker shall be entitled to terminate the 
agreement with immediate effect in any of the following 
circumstances:

(i) If the action of the client are prima facie illegal/improper or 
such as to manipulate the price of any Commodities or disturb 
the normal/proper functioning of Commodities or disturb the 
normal/proper functioning of the market, either alone or in 
conjunction with others.

(ii) If there is any commencement of legal process against the 
client under any law in force 

(iii) On the death/lunacy or other disability of the Client.

(iv) If the Client suffers any adverse material change in 
his/her/its financial position or defaults in any other agreement 
with the Broker;

(v) If there is reasonable apprehension that the Client is unable 
to pay its debts or the client has admitted its inability to pay its 
debts, as they become payable;

(vi) If the Client is in breach of any term, condition or covenant 
of this

Agreement;

(vii) If the client has made any material misrepresentation of 
facts, including (without limitation) in relation to the 
Commodity;

(viii) If a receiver, administrator or liquidator has been appointed 
or allowed to be appointed of all or any part of the undertaking of 
the Client;

(ix) If the Client have taken or suffered to be taken any action 
for its reorganization, liquidation or dissolution; (x) If the client 
has voluntarily or compulsorily become the subject of 
proceedings under any bankruptcy or insolvency law or being a 
company, goes into liquidation or has a receiver appointed in 
respect of its assets or refers itself to the Board for Industrial and 
Financial Reconstruction or under any other law providing 
protection as a relied undertaking:

(xi) If any covenant or warranty of the client is incorrect or 
untrue in any material respect;

II. INACTIVE CLIENT ACCOUNT

Client account will be considered as inactive if the client does not 
trade for period of 12 months. Calculation will be done at the 
beginning of every month and those clients who have not traded 
even a single time will be considered as inactive. The client has to 
make written request for reactivation of their account.

12. CLIENT ACCEPTANCE OF POLICIES AND 
PROCEDURES STATED HEREIN ABOVE:

I/We have fully understood the same and do hereby sign the 
same and agree not to call into question the validity, 
enforceability and applicability of any provision/clauses this 
document any circumstance what so ever. These policies and 
Procedures may be amended/changes unilaterally by the broker, 
provided the change is informed to me/us through anyone or 
more means or methods. I/we agree never to challenges the 
same on any grounds including delayed receipt/non receipt or 
any other reasons whatsoever. These policies and Procedures 
shall always be read along with the agreement and shall be 
compulsorily referred to while deciding any dispute/difference 
or claim between me/us and Broker before any court of 
law/Judicial/adjusting authority including arbitrator mediator 
etc.
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